Trogjcal COMMITTED TO ISLANDLIFE

IPPING

Hold Harmless Waiver — Non-Operable Vehicles
Please Note: Tropical Shipping does not accept non-operable Electric and Hybrid Electric
Vehicles (EV, HEV, PEV, PHEV).

Before delivering a non-operable vehicle, please contact the Customer Service Department at
800-638-8767 / 561-881-3999 to confirm that a non-operable vehicle can be accepted at the
final destination. Additional fees for non-operable vehicles will apply.

| have been advised that the vehicle | wish to ship through Tropical Shipping has been classified as “non-
operable” due to the following conditions (please check all that apply):

Cracked or damaged windshields or windows
Flat, missing or damaged tires or wheels
Leaking fluids

Deployed airbags

Non-functioning brakes[]

Unable to stay running under its own power source
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Out of fuel/gas
O Other:

| understand that vehicles in the above conditions cannot be driven safely by Tropical Shipping
employees and must be mechanically lifted directly into a container. | have also been advised that an
additional fee will be charged for this service.

Reasonable effort will be made to load vehicles under this classification with care; however Tropical
Shipping is not liable for damage that may result from mechanically lifting the vehicle.

| agree to indemnify and hold harmless Tropical Shipping from and against all claims, loss, damage and
expenses stemming from the aforementioned operation. This shipment is not eligible for insurance.

| further to agree to pay Tropical Shipping for any damage done to any Tropical Shipping equipment or
property including but not limited to the containers involved. | agree that any such charges may be
invoiced on the Bill of Lading applicable to the ocean carriage of the involved cargo.
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